MEMORANDUM


To:		Interested Vendors

From:		Connecticut Health Insurance Exchange

Re:	Revisions to Request for Information (RFI) to qualified vendors capable of supporting the business processes of the Connecticut Health Insurance Exchange (dated March 9, 2012)

Date:		March 20, 2012


The Connecticut Health Insurance Exchange is issuing the following revisions to the RFI originally issued on March 9, 2012.

In the narrative response that addresses each Functional Area, please provide the specific functions supported and if the function is baseline, configurable or a customization of the application.

Page limits for the Appendix were inadvertently omitted.  Please limit the Appendix to a maximum of 40 pages.

With regard to the “Visual representation of the proposed solution,” please provide the following: 

· [bookmark: _GoBack]Logical (software) component diagram which shows the major application layers and components (e.g., portal, rules engine, workflow engine, ESB, security, correspondence engine, etc.), and how the layers and components communicate, interface gateways, etc.
· Hardware and Network Physical Diagram that shows a typical production configuration, for example, database servers, application servers, security servers (authentication and authorization), search appliances, firewalls, image servers, IVRs, Email servers, reporting servers, etc. 
· List of Supported Platforms, including the supported hardware server operating systems, virtual machines/hypervisors, software application servers, database management systems (DBMS), browsers, mobile platforms, etc. 
· Integrated Third Party Products, which identifies the major third-party software components that are integrated or required by the solution (e.g., workflow engine, rules engine, and SOA Orchestration).
· Software Roadmap and Release Strategy, which provides a high level overview that describes how frequently new software versions are released, who steers the roadmap, high-level view of the next planned release, etc.   
· Software Standards, including a list of the most relevant software standards implemented by the solution, which should, at a minimum, address portals (e.g., JSR286), workflow (e.g., BPEL), XML taxonomies (e.g., NIEM, XBRL), messaging formats (e.g., SOAP, RESTful), specific messaging standards (e.g., HL7), and Accessibility (e.g., Section 508, ADA).





