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STATE OF CONNECTICUT 
State Innovation Model 
Consumer Advisory Board 

Planning Committee 
 

Meeting Summary 
December 5, 2017 

 
Meeting Location: Office of the Healthcare Advocate, 450 Capitol Avenue, Hartford 
 
Members Present:  Kevin Galvin; Theanvy Kuoch; Velandy Manohar; Arlene Murphy 
 
Other Participants: Mark Schaefer; Shiu-Yu Schiller; Quyen Truong 
 
Call to Order 
The meeting was called to order at 1:04 p.m. 
 
Public Comment 
There was no public comment. 
 
Update on KASA Event follow up and youth engagement strategies 
Ms. Truong said she contacted KASA and youth from the event.  KASA invited Ms. Truong to an 
event on Saturday, January 20, 2017 at 11 a.m.  It will be in Farmington. She will be presenting the 
report and will talk about how CAB can better engage them in a project. KASA will probably direct 
their own timeline rather than committing to CAB meetings.  Ms. Truong said anyone from the CAB 
is welcome to join. 
 
Ms. Truong said she will ask 2-3 KASA youth to volunteer to have a small focus group for feedback 
on the engagement strategy and on the SIM application form. She said Amy Joseph who helped with 
the MCC event is still involved with the some of the youth from the MCC event. She said she will 
work to bring the young people together after the New Year.   

 
Ms. Murphy suggested letting the group know when the MCC and KASA focus groups will be 
happening.  Ms. Truong will send additional details about the upcoming event to the entire group.  
 
Update on Southeast Asian American Event follow up Communication with DPH on how 
strategies like CHWs can address the needs of those facing language and cultural barriers to 
care 
Ms. Murphy asked whether it was okay to send an email to Dr. Schaefer for follow up on DPH for 
language on collecting data. Members agreed. It was mentioned that Dr. Schaefer is currently in 
another meeting at this time.  

 
It was noted that Jeffrey Beadle made a very specific recommendation at the last Healthcare 
Innovation Steering Committee meeting on the Consumer Advisory Board’s behalf.  
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Approve Diabetes Forum Listening Session Review Questions for December 12th CAB 
meeting 
Ms. Truong said she sent out the one pager in draft form that talks about the report. CAB will review 
the report with the one page summary, decide whether to approve it, and then it will be finalized.   

 
Ms. Truong said she reached out to Steve Karp as to whether he will do the Diabetes and Asthma 
report and is waiting to hear back.   
 
There was a suggestion for a graphic summary document to track common things from previous 
events and listening sessions. The Committee discussed including key messages to touch the 
commonalities between the events such as transportation and language. It could be used as an 
information item, as an additional resource, and for a tool to hand out to regulatory agencies such 
as DPH in a conversation. It was mentioned that people would be able to see what the issues are in 
a non-complicated format. Ms. Truong said she would draft and email to the Planning Committee.  
Ms. Murphy volunteered to sketch it out and have it to Ms. Truong by tomorrow.   

 
Ms. Kuoch suggested a conversation regarding sharing information and data.  Ms. Murphy 
suggested meeting with Dr. Schaefer as a first step. Dr. Manohar said they are heading in the right 
direction.  He mentioned that visuals such as graphs and charts are useful. 

 
The group discussed potential changes to the SIM CAB Listening Session Review Questions 
document.   The suggestions included adding under promote provider-consumer partnership: “see 
more specialist and a broader range of health professionals, like a complementary and alternative 
medical intervention (CAM, or non-conventional interventions like a health coach)”.  Another 
suggestion was to add “additional diabetes screenings” in the place of “additional screenings”. Ms. 
Truong said she will update the document with suggestions made by the group and share a new 
draft with the group.  
 
Plan December 12th CAB Update on Health Care Cabinet Prescription Drug Work Groups 
Ms. Murphy provided the update on the plan for the December 12th CAB update on the Healthcare 
Cabinet prescription drug workgroups.  She said Lesley Bennett, who is on the Pricing Work Group 
of the Healthcare Cabinet expressed concern about regarding the recommendations on prescription 
drug pricing. She said it is about where they are assessing the value on certain medications for 
people that are very ill.   Ms. Murphy said if the consumers on the workgroups are expressing 
concerns and the concerns aren’t being addressed, it is possible that CAB may have to weigh-in 
either on the January 4th or January 12th. She said the worst case scenario is they will have to plan 
for public comment.  
 
There was a question of whether possible for CAB to ask for more depth or buy in on the 
conversation so members can formulate an approach. Members agreed to inform the entire CAB 
that this issue has come up and there may be CAB members that will provide public comment.  
There was a suggestion to have some of the CAB members added to the HCC distribution list.  Ms. 
Schiller will discuss with Dr. Schaefer and look into who is already on the distribution list as a first 
step.  Ms. Kuoch said the connection to the Pharmacy Association is helpful. 
 
Discuss Choosing Wisely Consumer Engagement Strategies 
Members discussed how CAB should take the next steps to begin to address health equity through 
the Choosing Wisely Initiative.   There was a suggestion to take simple steps upfront from CAB’s 
position to education patients such as creating a question friendly environment. Dr. Manohar noted 
that there’s a tripod: the various groups that have different cost amounts, the patient provider 
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relationship, and the differences in care such as palliative care verses hospice care.   The group 
talked about how SIM and CAB roles intercept with the Choosing Wisely initiatives.  One issue is to 
address the knowledge deficit. On the consumer side, the goal is to promote patient participation 
and preparation in all phases of treatment.  There was a suggestion to integrate Choosing Wisely 
consumer facing videos.  There was mention of a toolkit so people aren’t lectured with a video, but 
give them a card, which they preview with them and ask them what’s needed.  It could be different 
products that would be effective with different communities.    
 
Dr. Schaefer volunteered to be a part of the conversation regarding the consumer facing videos for 
the communities.  There have been discussions on the framework for conducting listening forums 
and trying different approaches to parallel discussions. The next step for the consumer facing 
videos is incorporate Choosing Wisely consultation input in the process which would include Laura 
Morris.  Another step is to create “dynamic formats” for SIM CAB events to be tested out over 
several months. There was a suggestion to discuss this with the entire CAB to see if there’s buy-in 
and whether there are any CAB members that would want to work on this.  
 
The meeting adjourned at 2:38 p.m. 


