CONNECTICUT HEALTH INSURANCE EXCHANGE

Policy: EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION

The Connecticut Health Insurance Exchange (“Exchange”) is an equal employment opportunity
and affirmative action employer, dedicated to the policy of nondiscrimination in employment on
any basis prohibited by law. The Exchange is committed to providing equal employment and
advancement opportunities without consideration of race, color, religious creed, age, sex, sexual
orientation, gender identity or expression, marital status, national origin, ancestry, veteran status,
mental retardation, genetic information, disability, or other legally protected status, unless there
is a bona fide occupational qualification under applicable Connecticut statute excluding persons
in one of the foregoing protected groups. Additionally, the Exchange will take affirmative action
to ensure workplace equality, avoid all forms of discrimination, and develop a workforce that is
representative of all segments of the population.

The Exchange will utilize affirmative action measures at all stages of the employment process.
With regard to recruitment and hiring, the Exchange will notify recruiters, consultants,
prospective candidates, and employees that “The Connecticut Health Insurance Exchange is an
“Affirmative Action/Equal Employment Opportunity Employer” and shall broadly disseminate
this policy by posting it on its website, bulletin boards, and other locations accessible to
employees and potential candidates for employment. The Exchange will attempt through
recruitment efforts to increase the number of highly qualified female and minority applicants
who apply for each vacancy with the ultimate goal that the Exchange’s workforce will mirror the
diversity of the labor pool. Additionally, the Exchange will attempt to reach a greater number of
Hispanic, African-American, Asian/Pacific Islander and Native American potential applicants by
contacting organizations and educational institutions that promote the interests of such
individuals and attending job fairs and other events where potential exposure to qualified female
and minority applicants is high. The Exchange also recognizes the hiring difficulties which are
sometimes encountered by the physically disabled and older persons and will undertake
measures to overcome the effects of past discrimination, if any, and to achieve the full and fair
utilization of such persons in the work force.

The Exchange is also committed to equal opportunities for its employees with regard to all
employment practices, including but not limited to compensation, benefits, training, promotions
and discipline. All personnel decisions will be strictly based upon the needs of the Exchange and
an employee’s job-related skills and abilities. Consistent with its commitment to equal
opportunity, the Exchange expects that all employees shall adhere to its policy of
nondiscrimination. The Exchange is equally committed to ensuring nondiscrimination in all of its
programs and initiatives.
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Employees should bring any complaints regarding discrimination or any other violation of this
policy to the immediate attention of the designated Equal Employment Opportunity (EEO) /
Affirmative Action Officer. Alternatively, employees may submit discrimination complaints to
their supervisor. Complaints brought under this policy will be promptly investigated. Any
employee who violates this policy or knowingly retaliates against an employee reporting or
complaining of a violation of this policy shall be subject to immediate disciplinary action, up to
and including discharge.

The Exchange is committed to ensuring that all contractors who do business with it provide
equal opportunities in employment without regard to legally protected status. The participation
of minority business enterprises meeting the qualifications established by applicable regulation
shall also be solicited and encouraged. All bidders, contractors and suppliers will be notified
regarding this policy and all contracts for services or materials must include a statement in which
the contractor agrees to abide by affirmative action and nondiscrimination principles.

The EEO/Affirmative Action Officer shall monitor compliance with this policy, including but
not limited to maintaining data with regard to the hiring and promotion of women and minorities,
and shall regularly report on these matters to the Chief Operating Officer (COO), CEO and the
Board of Directors. All managers shall be responsible for administering and complying with this
policy within his or her respective departments. The COO, CEO and the Board of Directors will
provide any necessary guidance in carrying out this policy and any changes or modifications
which may be necessary. In accordance with Connecticut General Statutes § 1-123, the Board of
Directors’ annual report to the Governor and Auditors of Public Accounts shall include this
affirmative action policy statement, a description of the Exchange’s work force by race, sex and
occupation, and a description of affirmative action efforts.
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