
Invest in Medical Home! 
BENEFITS OF PCMH ARE WITHIN REACH 

RSVP by 12/6 to: Shiu-Yu Schiller or  REGISTER ONLINE NOW! 

Robert McLean, MD
Northeast Medical Group
A physician for more than 20 years, Dr. McLean has been at the forefront 
of healthcare innovation. In 2006, he was part of the American College of 
Physicians Health & Public Policy Committee when it developed its policy 
paper “The Advanced Medical Home: A Patient-Centered, Physician- 
Guided Model of Health Care.” He currently serves on the Connecticut 
Healthcare Innovation Steering Committee that oversees the SIM project.

Anne Elwell, RN, MPH
Qualidign, Principal & VP,  
Community Relations
Anne has over 25 years of experi-
ence in healthcare quality improve-
ment with a focus on patient- 
centered care. Her area of expertise 
is bringing together the leadership 
of hospitals, nursing homes, home 
care agencies, physician practices, 
and other community providers 
to improve communications and 
processes for patient transitions 
between health care settings.

Robert W. Zavoski, MD MPH
Medical Director, DSS, Connecticut Medicaid
The Connecticut Department of Social Services (DSS) is home to many  
health care programs including the Medicaid Program. Dr. Zavoski helped  
develop Connecticut’s unique self-insured alternative to Medicaid managed 
care. Under this model, measures of access, quality of care, member  
and provider satisfaction all continue to improve while program costs  
have stabilized.

Michele Kelvey-Albert
Qualidigm, Director of  
Consulting Services
Michele leads a team of specialists 
who consult with physicians’ offices in 
Electronic Health Record (EHR)  
implementation, workflow re-design, 
care management, and physician  
recognition; specifically Patient- 
Centered Medical Home (PCMH).  
An NCQA-designated PCMH Certified  
Content Expert since 2013, she has 
over a decade of experience in health 
care quality improvement.

The Key to Financial Success Under MIPS
Most of the nation’s physicians will be affected by  
Medicare’s new Merit-based Incentive Payment System 
(MIPS). Dr. McLean will focus on how medical home  
recognition can help your practice perform well under   
 MIPS and maximize  
 Medicare revenue.

William F. Tulloch
Director of Government Recognition Initiatives, NCQA
Bill has been with NCQA since 1997. Bill manages the operations of several 
government contracts promoting the Medical Home concepts in federal 
health centers and military facilities. Prior to this position, Bill was the  
Director of Customer Resources, providing educational assistance to  
organizations seeking to improve the quality of care and service  
they provided.

Simplifying 2017 NCQA PCMH Recognition
NCQA has been listening to physicians across the nation  
in preparation for the launch of their new 2017 PCMH  
Recognition standards. Mr. Tulloch will explain why  
maintaining recognition has never been easier.

AMH Program: Help Is On The Way!
Interested in free technical assistance under the AMH  
program? Ms. Elwell and Ms. Kelvey-Albert will review the 
key things to know about the technical assistance process…
What’s involved? How to prepare? and How to apply?

Get Rewarded for Improving Care
Your primary care team works hard caring for  
Connecticut’s Medicaid patients. Are you getting all the 
support you need?  Dr. Zavoski will tell you about how the 
Department of Social Services’ PCMH program can improve  
 your Medicaid rates and set  
 your practice up to apply for  
 the new PCMH+ shared  
 savings program. 

SILVER SPONSORS:GOLD SPONSOR:

REGISTER
NOW!

DEADLINE 
EXTENDED 
TO 12/6!

MEET THE PRESENTERS at the December 8th AMH CONFERENCE: 5:15 - 8:45 p.m.
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Empowering Patients and Physicians through  
Sustainable Healthcare

MACRA appears to be here to stay...

 “MACRA was passed on a very strong bipartisan basis to move us towards value-based 

reimbursement and care delivery, so I fully anticipate that... those are still going to be 

priorities in any changes to overall healthcare policy..."
 – Tom Leary, VP of Government Relations, Healthcare Information and Management Systems Society
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