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P.O. Box 1543, Hartford, CT 06144  |  860.331.2460  |  email: sim@ct.gov 

www.healthreform.ct.gov

Empowering Patients and Physicians through  
Sustainable Healthcare

PANEL DISCUSSION: THE PCMH EXPERIENCE begins at 6:45 p.m. 

RSVP by 12/2 to: Shiu-Yu Schiller PHONE: 860.331.2475 or EMAIL: shiu-yu.schiller ct.gov   
REGISTER ONLINE NOW! www.eventbrite.com/e/advanced-medical-home-event-tickets-28687218242
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Experience Matters.
Hear from panelists with direct experience on how becoming a  
MEDICAL HOME benefits your patients and your primary care team.

Alice Nelson Ferguson
Patient Voice SIM Consumer  
Advisory Board

As a 30+ year survivor of AIDS, Alice  
is a passionate and vocal proponent  
for better healthcare outcomes for  
all patients through advocacy,  
education and engagement. 

Joseph L. Quaranta, MD
President, Community Medical 
Group (CMG)

As president of CMG, Dr. Quaranta is  
dedicated to the preservation of 
independent practices while  
embracing the trifecta of health-
care today: improving the patient 
experience, improving the health of 
populations and reducing costs.

Irene Furlong
Director of Clinical Services, 
Stamford Health Medical Center

For more than five years, Irene has 
been directing all quality of care  
services and various initiatives  
including PCMH recognition and  
Accountable Care Organization  
development.

Adam Dworkin
Practice Administrator,  
Griffin Family Physicians

You might think there is little in 
common between Dworkin  
Chevrolet and healthcare. For Adam 
though, who has worked in both 
arenas, it’s about process improve-
ment that yields a better, sustainable 
and loyal result for everyone.

David R. Howlett, MD
East Granby Family Practice

Dr. Howlett is known for his love 
of children and families. He’s also 
known as an early adopter of efforts 
to improve patient care and expe-
rience by using electronic medical 
records and gaining certification as 
one of the first nationally recognized 
Patient Centered Medical Homes. 

Barbara Ziogas, MD
Pediatrician

Dr. Ziogas was a special education 
teacher before becoming a  
pediatrician. It helps her care for 
children with special health needs 
and educational challenges.  
She practices medicine in a way  
that looks at the whole child in  
their environment.
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