
Vision 

Establish a whole-person-centered health care system that improves community health and 

eliminates health inequities for all of Connecticut; ensures superior healthcare quality, access and 

care experience; empowers individuals to take charge of their health and healthcare; and improves 

affordability by reducing healthcare costs.  

Guiding Principles 

Transformation of primary care emphasizing person centered, team based, and coordinated care; 

integration of behavioral health, oral health and specialty care; enhanced access to the right care in the 

right setting at the right time; population health approaches to health improvement; and use of the best 

evidence 

Empowerment of consumers with the information they need and the incentives to support an active 

role in health policy, personal health improvement, and healthcare decisions.  

Accountability for healthcare quality and total costs in order to continuously improve quality while 

reducing (or controlling) costs 

Health information technologies that support continuous learning, analysis, transparency, performance 

improvement, communication and data usability at the point of care 

Continuous improvement in workforce development to support a diverse well trained workforce that 

can work efficiently and effectively in our evolving care delivery environments 

Supported by Medicaid, Medicare, and private health plans alike 

 


