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Option 1:  DPH should issue individual certification for  

Community Health Workers 
Example of the type of language that might be used for a recommendation- for discussion 

purposes only.  The group would need to review and edit in detail before approving. 

The Community Health Worker Advisory Committee, as established under the State 

Innovation Model, recommends that the Department of Public Health issue individual 

certification for Community Health Workers. 

The Committee defines a Community Health Worker as front line public health worker who 

is a trusted member of, and/or has a unique understanding of the experience, language, 

culture, and socioeconomic needs of the community served. A community health worker 

serves as a liaison/intermediary between individuals, communities and health and social 

services to facilitate access to care, improve the quality and cultural responsiveness of 

service delivery, and address social determinants of health. Community health workers build 

individual and community capacity by increasing health knowledge and self-sufficiency 

through a range of culturally appropriate services such as: outreach and engagement; 

education, coaching, and informal counseling; social support; advocacy; care coordination; 

basic screenings and assessments; and research and evaluation. 

The Committee recommends that within eighteen months of this recommendation, the 

Department of Public Health should establish a program for certification. This certification 

program should include the following components: 

(1) Training and experience standards and requirements for certification , including 

streamlined requirements for individuals with at least five years of community 

health worker experience; 

(2) Requirements for renewal of certification, including any continuing education 

requirements; 

(3) A process for assessing whether an applicant meets the recommended 

requirements for certification; 

(4) Scope of practice for community health workers, provided that an individual 

community health worker job description may include some but not all approved 

roles, and further provided that there may be multiple tiers of community health 

worker practice established; 

(5) A code of ethics for community health workers;  

(6) Circumstances that would disqualify an applicant from certification; and 

(7) Processes and timelines for applying for certification and for renewal, as well as 

any fees, forms, or other requirements. 

 

The Committee recommends that to advise on the above, there should be an Advisory 

Committee established. 

(1) The Committee should consist of 14 members, who should be state residents, and 

who should be appointed to staggered three year terms. The SIM Advisory 

Committee recommends that the Committee consist of: 
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(a) A representative from the Department of Public Health 

(b) A representative from the Department of Social Services 

(c) A representative from the Department of Mental Health and 

Addiction Services 

(d) 7 Community Health Workers 

(e) 1 representative of the CHW Association of Connecticut 

(f) 1 representative of a CHW training organization 

(g) 1 representative of a Commercial Payer 

(h) 1 CHW employer (Hospital or Community Health Center) 

(2) Within one year of enactment, the Committee should issue recommendations 

to the Commissioner of DPH regarding each of the components of a 

certification program listed in section xx (b). The Committee should meet at 

least ten times during this period to develop its recommendations. 

(3) In developing its recommendations, the Committee should consider and build on 

recommendations made by the State Innovation Model Community Health 

Worker Advisory Committee. 

 

The Committee recommends that: 

(a) The title "certified community health worker" should only be used by individuals who 

have met the requirements and qualifications for certification as a community health 

worker as established by DPH.  

(b) DPH may contract with a qualified private organization for services that include (1) 

providing verification that applicants for certification have met the education, training 

and work experience requirements established by DPH under this section; and (2) any 

other services that the DPH may deem necessary. 

 

(c) DPH may certify without examination any applicant who, at the time of application, is 

certified by a governmental agency or private organization located in another state, 

territory or jurisdiction whose standards, in the opinion of DPH, are substantially similar 

to, or higher than, those of this state. 

 

(d) DPH may suspend, revoke or refuse to issue a certification in circumstances that have 

endangered or are likely to endanger the health, welfare or safety of the public. 

 

(e) DPH should adopt regulations, in accordance with chapter xx, to implement provisions 

of this section. Every two years, DPH should review its community health worker 

certification processes, rules and regulations to ensure that they are aligned with best 

practices. In conducting this review, DPH shall seek input from the Committee. 
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Option 2:  A Commission should be established to recommend 

certification standards for Community Health Workers 
Example of the type of language that might be used for a recommendation- for discussion 

purposes only.  The group would need to review and edit in detail before approving. 

 

The Community Health Worker Advisory Committee, as established under the State 

Innovation Model, recommends a Commission be established to recommend certification 

standards for Community Health Workers. 

The Committee defines a Community Health Worker as a front line public health worker 

who is a trusted member of, and/or has a unique understanding of the experience, language, 

culture, and socioeconomic needs of the community served. A community health worker 

serves as a liaison/intermediary between individuals, communities and health and social 

services to facilitate access to care, improve the quality and cultural responsiveness of 

service delivery, and address social determinants of health. Community health workers build 

individual and community capacity by increasing health knowledge and self-sufficiency 

through a range of culturally appropriate services such as: outreach and engagement; 

education, coaching, and informal counseling; social support; advocacy; care coordination; 

basic screenings and assessments; and research and evaluation. 

 

The Committee recommends that a commission be established to study and make 

recommendations regarding the certification of community health workers.  The commission 

shall consist of 14 members, who shall be state residents, including: 

(1) A representative from the Department of Public Health 

(2) A representative from the Department of Social Services 

(3) A representative from the Department of Mental Health and Addiction 

Services 

(4) 7 Community Health Workers 

(5) 1 representative of the CHW Association of Connecticut 

(6) 1 representative of a CHW training organization 

(7) 1 representative of a Commercial Payer 

(8) 1 CHW employer (Hospital or Community Health Center) 

The Committee recommends that within one year of enactment, the commission shall submit 

its recommendations to the Governor, the Senate President and the Speaker of the House 

regarding the establishment of a program for voluntary certification of community health 

workers. The commission should submit recommendations regarding:  

(1) Training and experience standards and requirements for certification , including 

streamlined requirements for individuals with at least five years of community 

health worker experience; 

(2) Requirements for renewal, including any continuing education requirements; 
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(3) A process for assessing whether an applicant meets the recommended 

requirements for certification; 

(4) Scope of practice for community health workers, provided that an individual 

community health worker job description may include some but not all approved 

roles; 

(5) A code of ethics for community health workers; and 

(6) Circumstances that would disqualify an applicant from certification; and 

(7) Whether a certification program should include multiple tiers of CHW practice. 

 

(a) In developing these recommendations, the Commission should consider and build on 

recommendations made by the State Innovation Model Community Health Worker 

Advisory Committee. 

(b) The commission should meet at least ten times to develop its recommendations and will 

hold at least two public hearings. The commission should be disbanded upon submission 

of its final report. 
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Option 3: Designate CHWACT to review and approve training programs 

that issue a CHW Certificate 
 

Example of the type of language that might be included in this recommendation - for 

discussion purposes only.  The group would need to review and edit in detail before 

approving. 

 

The community health worker Advisory Committee recommends that CHWACT, which is now a 

section of the Connecticut Public Health Association (CPHA), become the entity responsible for 

certifying community health worker training programs.  

 

(a) By December 31, 2017, CHWACT should develop community health worker training program 

requirements, in accordance with the recommendations of the community health worker 

Advisory Committee, and in collaboration with the CPHA. 

 

(b) By June 30, 2018, CHWACT should review community health worker training programs 

provided by an accredited institution of higher education or other organization against 

requirements it establishes.  CHWACT may review community health worker training programs 

provided in Connecticut, in neighboring states, or online. 

 

(c) By July 31, 2018, CHWACT should post a list of approved community health worker training 

programs on a publicly accessible website.  Going forward, CHWACT should update the posted 

list on a regular basis. 

 

(d) Every two years, CHWACT should review its community health worker training program 

requirements and update them as necessary.  

 

(e) Every two years, CHWACT should re-review each community health worker training program to 

ensure it continues to meet CHWACT’s training program requirements. 

 

  



Sample options - for discussion purposes only  DRAFT 2/1/17 

6 
 

Option 4:  Recommend not pursuing certification for  

Community Health Workers 
 

The Community Health Worker Advisory Committee finds that certification will not support the 

development of the community health worker workforce or the integration of community health 

workers in the healthcare system and the communities that they serve.   

 

Therefore, the community health worker Advisory Committee opposes development of a community 

health worker certification program in Connecticut. 

 

 

Option 5:  No recommendation at this time 
 

The Community Health Worker Advisory Committee is unable to reach consensus at this time.  The 

committee agreed not to submit a recommendation regarding community health worker certification. 

 


