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STATE OF CONNETICUT 
State Innovation Model 

Community Health Worker Advisory Committee 
Certification Design Group 

Meeting Summary 
 Tuesday, February 7, 2017  

3:00 pm – 4:00 pm 
 

Location: Webinar 
 
Members on the Phone: Michael Corjulo, Grace Damio, Tiffany Donelson, Loretta Ebron, Liza Estevez, 
Linda Guzzo, Terry Nowakowski (Chair), Milagrosa Seguinot 
 
Other Participants: Luisa Casey, Tekisha Everette, Meredith Ferraro, Bruce Gould, Maggie Litwin, 
Katharine London, Jenna Lupi, Raul Pino, Mark Schaefer, William Tootle, Stanley Zazula  
 
1. Call to Order and Remarks from DPH Commissioner 
The meeting was called to order at 3:06 pm. Terry Nowakowski served as Chair. 
 
DPH Commissioner Raul Pino conveyed his support for recognition of CHWs through DPH and described 
the three forms that that could take: statutory recognition, certification, or licensure. DPH does not 
prefer one form over another, but he stated that whatever form it takes, it should not make CHWs into 
a group of second-class health workers. He also explained that for CHWs to be sustainable, third-party 
billing for their services must be able to occur. Statutory recognition would probably not enable that, 
but it could be a first step in that direction.   

 
2. Public Comments 
No public comments were submitted. 
 
3. Approval of Minutes 
Motion: to approve minutes from 12/15/16–Terry Nowakowski. 
Vote: all in favor. 
 
4. Timeline and Legislative Updates 
Jenna Lupi explained that the certification design group will present whatever recommendation it 
decides on to the full CHW Advisory Committee on 2/21/17. The committee will then make a 
recommendation to the SIM Healthcare Innovation Steering Committee on 3/9/17. She also noted that a 
bill (SB-126) to define the roles and responsibilities of CHWs in Connecticut will have a public hearing on 
2/10/17. The bill is being put forward independently of SIM, and SIM will not be submitting testimony.  
 
5. Certification Review and Discussion 
Katharine London reviewed the key points of agreement that the committee arrived at during two past 
meetings. 
 
Majority Agreement on 8/30/16: 

• CT should pursue certification for CHWs 
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• Voluntary certification 
• Include a “grandparenting” process 
• One certifying entity 
• Board with multi-stakeholders to decide skills, training, and experience 

 
Majority Agreement on 11/30/16: 

• Multi-stakeholder board/commission/advisory committee should include CHWs, CHW 
employers, policy makers, and representatives of higher education 

• Agreed on a set of tasks for which the certifying entity should be responsible (developing 
training and experience standards, scope of practice, assessment process, renewal process, code 
of ethics, etc.) 

• Certification process should be established within one year  
• Certification rules and processes should be updated every two years 

 
6. Certification Options Discussion 
Ms. London presented in detail the following five certification options that have emerged from the past 
several months of deliberation: 
 

1. DPH issues individual certification to CHWs. 
2. Establish a commission to recommend certification standards for CHWs. 
3. Designate the CHW Association of CT to review and approve CHW training programs that issue a 

CHW certificate (no individual certification). 
4. Recommend not pursuing certification for CHWs (no individual certification or approval of 

training programs). 
5. Make no recommendation at this time. 

 
Commissioner Pino’s description of certification through DPH appeared to combine elements of options 
1 and 3.  
 
7. Certification Recommendation-Vote and Discussion 
After discussion of Commissioner Pino’s remarks; DMHAS’s model for certifying drug and alcohol 
recovery counselors; certification of EMTs, CNAs, and dieticians; and how all of these align with the 
options laid out by Ms. London, the design group agreed to recommend to the full committee on 2/21 
that DPH grant individual certification based on completion of a DPH-approved CHW training program 
and the passing of a competency-based assessment. 
 
8. Next Steps 
Ms. Lupi will write up the recommendation and share it with the design group for review before it is 
proposed to the full committee on 2/21.  
 
9. Adjourn 
The meeting adjourned at 4:19 pm. 


