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Jeannette B. DeJesus
SPECIAL ADVISOR TO THE GOVERNOR

OFFICE OF HEALTH REFORM & INNOVATION
STATE OF CONNECTICUT

Consumer Advisory Board

Agenda

July 18, 2012

10:00am-12:00pm Call-In: 877-915-5883
Legislative Office Building, Room 1B Passcode: 8919795

1. Welcome and introductions
2. Approval of minutes of the May 14 meeting

3. Public Forum for Community Voices: Consumers share their experiences in navigating the
healthcare system

4. Update on Essential Health Benefits

5. Consumer Advisory Board work plan
a. Member participation in other work groups
b. Health care consumer forum
c. Consumer Advisory Board online newsletter/bulletin on important topics

6. Next steps

7. Adjourn

Next meeting: September 19, 2012, 10:00am-12:00pm, Legislative Office Building, room 1B



