
Consumer Advisory 
Board

November 16, 2016



Meeting Agenda

8. Next Steps and Adjournment

7. Update on SIM Work Groups

6. Proposed Outreach for Consumer Representatives to Quality Council

5. Executive Session to Discuss Consumer Advisory Board Applications

4. Consumer Engagement Update

3. Acceptance of Meeting Minutes

2. Public Comment

1. Call to order

2

Item Allotted Time

5 min

10 min

5 min

20 min

50 min

10 min

5 min

5 min
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Public 
Comments

2 minutes 
per 

comment
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Acceptance of Meeting 
Minutes
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Consumer Engagement 
Update
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Consumer Engagement Update

MCC Young 
Adult 
Forum

Summary 
of Pre and 
Post Event 

Surveys

Upcoming 
Outreach 

Events

CAB 
Suggestions 
for Future 
Outreach 

Events



Consumer Engagement Update: Consumer Engagement Deliverables

Completed• Compile list of stakeholder and interview questions

Ongoing

• Conduct research and interviews
• Develop Communication Plan
• Develop Communication Forum Toolkit
• Develop platforms for online and social media 

communications
• Conduct 1-2 online or in-person forums per month
• Conduct outreach to community organizations and 

stakeholder groups. Establish mechanisms for ongoing 
communications

• Compile and share results of activities with CAB and 
PMO
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Executive Session to Discuss 
Consumer Advisory Board 

Applications



Proposed Outreach for 
Consumer Representatives to 

Quality Council



Update on SIM Work Groups



Next Steps and Adjournment
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