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SIM CAB Listening Session Review Questions 
Key Findings Key Messages & Next Steps for CAB discussion. 

 
1. Event Name: KASA Youth Forum, “Building a Great Life” 

a. Location: St. Thomas Seminary 
b. Date: May 13, 2017 

 
2. Goals of the Event:  

The forum offered opportunities for participants to hear from motivational young adult 
speakers Michael Scanlon and Xavier Farrell, listen to their peers speak on a panel about finding 
meaningful employment, and engage in a Social Media Healthcare Town Hall discussion. SIM 
CAB wanted to engage young adults in healthcare discussions – particularly those with 
disabilities.  

 
3. Key Findings: 
I. Youth with disabilities have a lot to say, and offering a variety of mediums through 

which they can communicate facilitates their ability to share their perspectives 
II. Social media is a forum on which young adults with disabilities can connect and share 

their experiences 
III. Access to healthcare for young adults with disabilities most often involves their 

caregivers, who also need support  
IV. Transportation is a big barrier for many young adults with disabilities 
V. Young adults with disabilities have an interest in learning about their healthcare in 

order to be independent  
VI. The KASA community facilitates friendships and fosters healthcare access  

 
4. What else did you come away with? 
I. Young adults with disabilities have an interest in learning about their healthcare in 

order to be independent  
II. Youth wanted to be directly involved in their care. Pat was taken aback by their 

discussions about the school systems, and how isolated they felt. Healthcare is critical 
to the youth realizing their dreams – they have a lot of ideas about what they want 

III. Repeat problem of Transportation  
 

5. Based on the Key Findings, what Recommendations do you have?  
Please connect your recommendations with 2017 CAB Plan Focus Area 1,2,3:                

1) INFLUENCE SYSTEMS CHANGE:  

I. Caregivers were extremely burned out. The system should make some allowance for 
caregivers, or ease the strain on the caregivers.  

II. How to address transportation – talk with DET? 
III. A lot of kids in the room want to figure out businesses – do a check in with the labor 

department to see to what extent they help this group with business assistance.   
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2) PROMOTE PROVIDER-CONSUMER PARTNERSHIPS:  

I. Youth have a strong relationship with their providers. We should come up with 
something that would continue to help them strengthen and build those 
relationships. Young people see them as partners in their future.  

 

3) ENGAGE AND EMPOWER CONSUMERS:  

I. Youth have desire for additional opportunities to provide information about 
healthcare 

II. Have a youth representative of the SIM process 
a. Perhaps Maxwell or the young lady working in the Newington School System 

 
6. Do you have any Recommendations that Connect with the CAB Health Equity Priority? 

Health equity involves the promotion of equal opportunities for all people to be healthy 
and to seek the highest level of health possible. 
I. Transportation issues needs to be addressed  
II. Don’t know enough about relationships to Medicaid and DDS to address health 

equity issues  
III. Take a deeper look at mechanisms in place to help them achieve health equity  
IV. Worth checking with Medicaid director and medical director about how 

transportation affects this population. Is it adequate/not adequate? Share the 
perspectives of our forum 

V. Good time to pursue this question about Medicaid due to recent changes.  
 

7. Key Messages: 
Youth shared personal experiences battling stigma and ignorance in school, and encouraged 
their peers to be courageous and to keep working towards living their lives in pursuit of their 
goals. Young adults were open about their struggles with mental health, with independence, 
and with navigating the healthcare system. Some key messages include: 

• “Failing forward -- learning and improving from your mistakes. Getting better through 
each experience.” – Michael Scanlan 

• I use the internet for my health 
o Beware! Going on the computer too much during the day and/or late at night, 

you'll most likely wake up after 5-7 hours sleep 
• Most people believe they are responsible for their own healthcare: "I know myself the 

best and I know my issues the best" 
• How comfortable are you discussing your mental health? = Very uncomfortable!!!!  

o I am somewhat comfortable but it is awkward at times honestly 
o Some people feel very comfortable due to support in school, others don't feel 

comfortable because of where counselors located 
o My school severely lacked in helping me with my mental health issues. School 

was one of the biggest stressors 
 Get more acceptances of mental health related issues in the media 
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 People can be judgmental because of ignorance. 
• I am comfortable & #confident explaining my #disability #LD. But, sometimes I get 

nervous. The confidence is #courage 
o "Empathy - people need to put themselves in other people's shoes and 

understand that everyone is different. Need awareness.” 
• "You are who you are, and who you choose to impact" - Xavier Farrell 
• “Taking care of my health is taking care of my dreams” 

o "Be prepared, have a health plan!!" 
 

8. What Key Messages should we highlight? 
a. "Be prepared, have a health plan!!"  

i. We should have a more formal process to involve providers of care with 
the users. Systems change. 

b. Relationships with mental health providers not as strong as with the physical 
health providers. Should we promote more of a team approach? 

i. Reverse in this group compared with behavioral health group – where 
they felt their physical issues were ignored. Promote team approach to 
health and healthcare 

 
9. Activities and Next Steps: 

a. With whom should we share this report? 
i. DDS and Medicaid 

ii. Collaborative of school systems social workers? School superintendents? 
Special ed directors? (Steve Karp may be able to help)  

iii. Start with state dept of education – with the commissioner. CT assoc. of 
superintendents; healthcare cabinet  

iv. Steering Committee and healthcare cabinet  
v. Youth with disabilities 

vi. CT School Counselor Association 
vii. DCF  

 
b. How can we disseminate the report? Which CAB members will email whom? 

i. What’s our plan to disseminate all of these, ongoing? Should we do them 
all at once, or one-by-one? 

ii. Strike a balance between sharing some key messages/summaries right 
away, and doing a more comprehensive approach later.  

iii. Action items v. recommendations – action items will require further 
planning; recommendations we can share right away 

 
c. Next Steps to Implement? 
• Involve a young adult with disabilities on the SIM CAB 
• Organize more forums that involve young adults with disabilities 

https://twitter.com/hashtag/confident?src=hash
https://twitter.com/hashtag/disability?src=hash
https://twitter.com/hashtag/LD?src=hash
https://twitter.com/hashtag/courage?src=hash
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• Pursue something through Medicaid, via Kate McEvoy, could be done fairly 
quickly; also look into transportation ideas 

• Importance of working with different forms of media in working with this group; 
these youth rely heavily on social media to communicate 

 
d. Do we need additional information? If so what and how to obtain it? 

 
 
 

e. Resources Required? 
 
 
 

f. Next Deadline? 
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