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STATE OF CONNECTICUT 
State Innovation Model 
Consumer Advisory Board 

Planning Committee 
 

Meeting Summary 
July 5, 2017 

 
Meeting Location: Office of the Healthcare Advocate, 450 Capitol Avenue, Hartford 
 
Members Present: Patricia Checko, Linda Guzzo, Robert Krzys; Theanvy Kuoch; Arlene Murphy; 
Ann Smith; Denise Smith 
 
Other Participants: Mark Schaefer; Shiu-Yu Schiller; Quyen Truong 
 
Call to Order 
The meeting was called to order at 1:07 p.m. 
 
Public Comment 
There was no public comment. 
 
Review and Revise Comprehensive Multichannel Consumer Engagement and 
Communications Plan 
Patricia Checko reviewed the purpose of the meeting, which is to fully review the Consumer 
Engagement and Communications Plan. Mark Schaefer provided context for the discussion. 
Theanvy Kuoch asked if it would be possible to have the CAB members meet for lunch on a more 
frequent basis so that everyone could better get to know one another. Dr. Checko said that would be 
a good policy. 
 
Quyen Truong facilitated the discussion and the group began reviewing and revising the document 
page by page. The group discussed the continuous feedback loop. Denise Smith said with regard to 
the goal of establishing clear lines of communication/connection between the CAB and the 
Healthcare Innovation Steering Committee, work groups, and consumers in the community, she 
wanted to see a further goal. Dr. Schaefer said they could revisit the vision after that point. Linda 
Guzzo noted that they should work to implement the continuous feedback loop rather than 
establish it. The group decided to add “enhance vision” to the parking lot. 
 
Denise Smith asked whether staffing for the items in section 2 related to the SIM Operational Plan 
had been determined. Dr. Checko said depending on the item, they would be handled by CAB 
members, PMO staff, or contractual support. Dr. Schaefer said they had not gotten to that level of 
detail yet. Dr. Guzzo suggested they reference consumers and caregivers because many of these 
things would be handled by caregivers. Dr. Checko asked whether they had decided to insert to 
operational plan items into the communications network plan. Arlene Murphy said they should 
know categorize the items as to whether they related to internal or external communications. Ms. 
Murphy later suggested they combine internal and external communications, rather than trying to 
determine which was which. The group added “create logic model and graphic to get at 
interconnectivity” to the parking lot. 
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Ms. Kuoch asked about developing a work plan. Dr. Checko said there is language in the plan that 
speaks to developing a work plan on an annual basis. 
 
Dr. Checko noted that none of the activities speak to health equity and social determinants of 
health. She said they should make an effort to demonstrate how their work will impact those areas. 
Ms. Truong said they should try to weave those issues throughout the document.  
 
Next Steps and Other Business 
Ms. Truong said she will work on another draft to share with the group by July 7th and will follow up 
with members on specificity. The meeting adjourned at 3:15 p.m. 


