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STATE OF CONNECTICUT 
State Innovation Model 
Consumer Advisory Board 

Planning Committee 
 

Meeting Summary 
August 21, 2017 

 
Meeting Location: Office of the Healthcare Advocate, 450 Capitol Avenue, Hartford 
 
Members Present: Patricia Checko; Alice Ferguson via conference line; Kevin Galvin; Rev. Bonita 
Grubbs via conference line; Linda Guzzo via conference line; Robert Krzys; Theanvy Kuoch via 
conference line; Arlene Murphy via conference line 
 
Other Participants: Shiu-Yu Schiller; Quyen Truong 
 
Call to Order 
The meeting was called to order at 3:18 p.m. 
 
Public Comment 
There was no public comment. 
 
Approval August 1, 2017 Meeting Summary 
Motion: to approve the summary of the August 1, 2017 Consumer Advisory Board Planning 
Subcommittee – Robert Krzys; Linda Guzzo. 
Discussion: Ms. Guzzo said her name was missing from the member’s present list. 
Vote: All in favor. 
 
Develop Framework for Reviewing Past Listening Sessions and Develop Key Messages 
Quyen Truong facilitated the discussion and the group began reviewing past Listening Sessions and 
key messages (see MCC event report here).  Dr. Checko asked if members that were present at the 
events could give an overview of their thoughts regarding the summary of the events.  Mr. Krzys 
said Ms. Truong did a good job on the summary report of the Young Adult Community 
Conversations. He said it was helpful to have pre survey and post survey feedback.  He noted that 
the MCC Young Adult Community event broke into specific groups and was different from the Rural 
Health event.  
 
Mr. Galvin said they planned for the two events not to be alike. He said if they are looking for a 
typical document that checks off all of the boxes, the boxes are essentially different for every event.  
He said they tested various times and different age groups and to come up with a template will take 
some imagination.  Dr. Checko said it was helpful that the goals were laid out ahead of time for the 
MCC Young Adult Community event.  She mentioned that the styles and layout will be different for 
each event.  Dr. Checko suggested adding percentages on the pie charts in the report summary.  Ms. 
Truong said all of the information provided and input is helpful.  She said they could work to take 
out some of the key messages and look at whether they achieved their goals and objectives to make 
some recommendations.  
 
Ms. Ferguson suggested having a basic model set up for each event but they shouldn’t expect for 
one model to work for every event. She said follow up is one thing they should do for each event.  
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She said it should be focused to ensure that the audience feels part of the work.   Rev. Grubbs said 
the report is rich.  She said they need to translate how CAB encourages people from the sessions to 
take their own expertise and move structurally forward. She suggested an action plan after each 
event. Ms. Truong asked whether the summary report could be used as a basic template. She asked 
whether this is the kind of report that they want to be created for the type of work they expect to be 
doing, which is to engage the community.  Ms. Ferguson said it is a good start.  Ms. Murphy said the 
report provides pretty good information and a summary is a good starting point. She said it is part 
of getting the key messages out. 
 
Ms. Kuoch said they have talked about who promotes the youth voice to be on the CAB. She said 
there can be a lead role for social media. Ms. Kuoch asked what the correlation between mental 
health and addiction staff is.  Ms. Truong said they are good questions.  She asked whether it was 
okay to put it in the parking lot for now.  She said she would like for the focus to be on the work of 
figuring out the framework for reviewing past listening sessions. Dr. Checko suggested identifying 
the components that need to be there in order to utilize the information.  She said other summaries 
can follow the format. She said one of the questions in the summary is whether the information is 
sufficient to move forward with key messages and are they easily retrievable.  She noted that 
“holistic approach” was referenced a few times and she would be intrigued to know what is meant 
by it.  She mentioned meeting as needed with the group for additional information and clarification. 
 
Ms. Murphy said they are discussing sending out the initial information that goes out to people.  She 
suggested sending out a summary for review and letting the group decide what additional 
information is needed. Ms. Guzzo said in looking at the report there are things that jump out. She 
said there are things that they should be spiking out in a section. She suggested listing on the 
template the key things that came out of the report and whether they will take action on them. 
Members discussed the steps involved before the summary report is released.  Ms. Ferguson 
suggested for there to be a session for all CAB members to review it before it is released and an 
agreement of the next steps to be taken. 
 
Members continued to discuss the framework for key messages of the report for the listening 
sessions. Members agreed that a summary report should be part of the process as a starting point. 
There was a discussion of an initial summary being more of an internal document as oppose to a 
final summary with the key messages.  A suggestion was made to put a timeframe on the work after 
an event because things can get lost if too much time goes by.  It was noted that it is important to 
have a process to connect soon after an event to share the findings. It was mentioned that there is a 
need to have commitment of CAB members for the work involved.   
 
Develop Framework for Planning Future Listening Sessions to Elicit and Capture Key 
Messages   
There was a suggestion to have an initial summary put together within 30 days after an event.  After 
the initial report is created there would need to be a deliberative phase for key messages.  The 
deliberative phase meetings could include not only CAB members but some of the organizers of the 
event and the some of the members from SIM workgroups.  Mr. Galvin expressed concern with 
building a deep process without know how involved CAB members will be. There was a suggestion 
to have a summary like the summary created by Ms. Truong to share with the group. It would be a 
streamlined approach and then make it richer as people make a commitment. 
 
Various CAB members will create and review the initial summaries on four of the past events.  It 
was mentioned that members that were actively involved in the events can help with the report. 
There was a question regarding the timeline for the initial summaries to be completed.  Members 
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agreed to have the initial summaries of the past events completed within two months with some 
check-in points being done within the Planning Committee meetings.  There was a discussion 
regarding the distinction in the role of the Planning Committee and the role of the full CAB in the 
review process.  It was noted that it important to have a process and a plan in place based on what 
members are able to do to engage in what’s going on.  Feedback will be needed on how to share the 
information. 
 
Ms. Kuoch volunteered to write a summary for the Southeast Asian Listening session.  Ms. Truong 
mentioned that she was involved in writing a report for this particular event so they already have 
an in-depth report that could be used as a starting point.  Ms. Checko said there are videos available 
for four of the events and it could be helpful to listen to them and summarize.   
 
Wrap Up and Next Steps 
The next steps will be to develop draft summaries for the past events.  Submit the draft summaries 
for a complete CAB review in October.  There will be a deliberation phase for feedback on the key 
messages and various goals of the summaries. The summaries will be finalized after input is 
received. Additional discussions on how to move forward will be at the next Planning Committee 
meeting on September 5, 2017.  Dr. Checko mentioned it may be a little tough for everyone because 
it’s the day after a holiday. The group agreed to plan for a meeting on this date.  The next full CAB 
meeting is scheduled for September 12, 2017. 
 
The meeting adjourned at 4:51 p.m. 


