CONSUMER SAFEGUARD OPPORTUNITIES

Insurance Rules
- Coverage
- Appeals

- Accreditation

- Licensing
- Certification

- Conditions of Participation
- Contract Provisions
- Appeals process

- Program Integrity

- Analytics/Gaps

- Quality Measurement
- Appeals

- Patient Rights
- Appeals
- Advocacy

- Analytics/Variations in Care

- Continuous Quality Improvement
- SS Distributions Rules

- Appeals (?)

PCP Specialists Hospital
Home Skilled
Health Nursing

CONSUMER

- Shared Decision Making

- Information

- Transparency

- Appeal Rights — OHA/Payer/ACO?




