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¢ Suggestions for You (details inside)
| 3 | Ask your doctor about medication
Call ‘ |

Your @ ‘ to prevent migraines
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Ask your doctor about
a mammogram
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Learn more about these suggestions from Harvard Medical School *

Ask your doctor about medication to prevent migraines. [2851*

Your medical and prescription claims suggest you frequently take medicatiol
to treat migraine headaches after they occur. They also suggest you are

not taking a medication to prevent migraines before they start. There are
medications that may stop migraines before they happen. Call your doctor
soon to ask if you should take a medication to prevent migraines.

Ask your doctor about a mammogram. [21301*

Your medical claims suggest you have not had a mammogram in the past year.
Women in your age group (40-70) should have a mammogram every year to
look for abnormal breast tissue that may be cancerous. Finding breast cancer
early helps make it easier to treat and cure. Call your doctor soon to ask if yot
should have a mammogram.

m Save money by swnchmg from [:oumadm [3564] *
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Date Service / Prescription Gty Days Doctor/Prescriber(t)
Visits

03/12/10  Office Visit - = Wilson, Michelle L.
03/02/10  Office Visit - = Lynn, Samuel F.
02/25/10  Office Visit - = Llynn, Samuel F.
02/05/10  Office Visit - = Jones, Terry M.
12/02/09  Office Visit - = Wilson, Michelle L.
Prescriptions

03/12/10  Nexium - 20 mg 30 30 Lynn, Samuel F.
03/01/10  Coumadin - 5 mg 30 30 Jones, Terry M.
02/10/10  Proair- 8.5 gms 30 30 Lynn, Samuel F.
02/10/10  Nexium - 20 mg 30 30 Lynn, Samuel F.
02/10/10  Zomig- 2.5 mg 09 30 Lynn, Samuel F.
01/23/10  Coumadin - 5 mg 30 30  Wilson, Michelle L.
02/13/10  Accupril - 20 mg 60 30 Lynn, Samuel F.
01/18/10  Zomig - 2.5 mg 09 30 Lynn, Samuel F.

12/18/09  Proair- 8 5 ems 201 2N lvnn Samiiel F



Care Opportunities View

« Patient Information (name, gender, age, date of birth, icons) = Care Opportunities
* Attributed Provider * Next Clinical Due Date

* Health Organization of Provider * Patient vs. Provider Based Views & Advanced Filters
« Prospective Risk Score (including an up or down arrowto * Report Date to show last date of data refresh

indicate change when equal to or greater than 10% fromthe *  Export button to download data into an Excel file
last month) * Patient Search
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Care Opportunities: More Information

Patient Details
Click on the + sign to the left of the patient name to view patient's member ID, line of business, product and phone

number

Care Opportunities by Patient
Click in the information icon in the Care Opportunities column to view all care opportunities by patient.
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Care Opportunities:

Click on condition on graphic

display to get more information on

specific measures

» For example, click on Diabetes
to pull up Care Opportunities
associated with that category

Click on the condition to see more

information on Care Opportunity

« Show close ratio (number of
completed measures divided by
total for rolling 12 months) and
how many patients are past
due, due in 30 days, 60 days
and total
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Information

Condition: Diabetes

248

Diabetes: Hemoglobin Alc testing

338

Diabetes

290

Osabetes Memoglobin AT¢ tast

Condition: Diabetes

Diabates. Liped prefile

Report Date: Decomber 03,2013 & Export
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Patient:  Enter Patient Detail e Q
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Care Opportunities: More Information

View Complete Care Opportunities
By default, open Care Opportunities are represented in the graph. Complete Care Opportunities do not

show up on graph by default and status is displayed as greyed out in the legend.
To view completed Care Opportunities, click on the “Complete” status in the legend. The graph will

update with a green bar and the patient listing below will also get updated.

Care Opportunities by Condition
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Care Opportunities: Provider View

Patient or Provider Views — default view is at the Patient level
« Provider based view provides total count of patients who have Care Opportunities

Click on the icon to the right of “Total” column to produce a list of all patients for a specific provider

& Provider Care Management Solutions

Population Management [JEET 61 ED N ELELET TN

Attributed Patients Inactive Patients Care Opportunities ER Visits

% Quick Links =B Primary Care Practice

Report Date: 06/04/2014 E3 Export

LASTMAME, FIRSTMAME

Care Opportunities T
al
Care Opportunities by Condition g
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+
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Legal

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue
Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE®
Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain
affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of
Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation
(Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered
trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.

Anthem. g

BlueCross BlueShield ®

ANTHEM PROPRIETARY AND CONFIDENTIAL - DO NOT COPY

10



