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Care Opportunities View 
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• Patient Information (name, gender, age,  date of birth, icons) 

• Attributed Provider  

• Health Organization of Provider  

• Prospective Risk Score (including an up or down arrow to 

indicate change when equal to or greater than 10% from the 

last month) 

 

• Care Opportunities 

• Next Clinical Due Date 

• Patient vs. Provider Based Views & Advanced Filters 

• Report Date to show last date of data refresh 

• Export button to download data into an Excel file 

• Patient Search  



6 6 6 

Care Opportunities: More Information 

Patient Details  

• Click on the + sign to the left of the patient name to view patient’s member ID, line of business, product and phone 

number 
 

Care Opportunities by Patient 
• Click in the information icon in the Care Opportunities column to view all care opportunities by patient. 

ANTHEM PROPRIETARY AND CONFIDENTIAL - DO NOT COPY 



7 7 7 

Care Opportunities: More Information 

Click on condition on graphic 

display to get more information on 

specific measures 

• For example, click on Diabetes 

to pull up Care Opportunities 

associated with that category 

 

Click on the condition to see more 

information on Care Opportunity 

• Show close ratio (number of 

completed measures divided by 

total for rolling 12 months) and 

how many patients are past 

due, due in 30 days, 60 days 

and total 
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Care Opportunities: More Information 

View Complete Care Opportunities 

• By default, open Care Opportunities are represented in the graph. Complete Care Opportunities do not 

show up on graph by default and status is displayed as greyed out in the legend. 

• To view completed Care Opportunities, click on the “Complete” status in the legend.  The graph will 

update with a green bar and the patient listing below will also get updated. 
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Care Opportunities: Provider View 

Patient or Provider Views – default view is at the Patient level 

• Provider based view provides total count of patients who have Care Opportunities 

• Click on the icon to the right of “Total” column to produce a list of all patients for a specific provider 
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Legal 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue 

Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® 

Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain 

affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: 

Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of 

Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO  and indemnity policies; Compcare Health Services Insurance Corporation 

(Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies.  Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered 

trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association. 
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