


• Global medical, mental health, pharmacy, and dental services 

under MOA with the CT DOC since 1997

• 16 DOC facilities statewide, at 42 DOC-contracted halfway 

houses and at the John Dempsey Hospital

• 714 FTE staff (813 individuals)*

• 18,700 individuals (17,584 incarcerated and 1,116 in halfway 

houses)*  

*as of 6/30/2011



• CT is 1 of 6 states with an integrated jail and prison system. 

• Jails have a high inmate admission and discharge rate, much 

higher per inmate costs, and present distinct management 

and clinical challenges.

• Hartford Correctional Center (jail) alone averages over 38 intakes every 

night.

• Prisons have a greater need for chronic disease management 

• Statewide, each of the 27,163 annual admissions requires a 

medical and mental health intake health screening. 



 20% require prompt medical or mental health intervention

 General medical and psychiatric disease prevalence rates far 
greater than community

 Inmates on medications (6/2011) : 8,325 (45%)

 Cost of global healthcare per inmate per year (both genders) 
was $4,814 (FY 2011)











 Utilization Review
 Specialty services management system

 Electronic processing of requests/responses

 Integrated into Scheduling application

 Infectious Disease
 TB tracking, contact information, TST history

 HIV information, CDC reports, community follow ups

 Other communicable disease information 

 Scheduling
 Inmate appointment history

 Procedure information

 Diagnosis information

 Follow-up appointment dates

 Continuity across facilities



 Inmate RX History
 All medications dispensed after 3/2005

 Categorized meds

 Prescribers

 Pyxis data

 Patient Safety System
 Lab and Radiology results after 6/2004

 Electronic Lab and Radiology order entry

 Computerized Measures
 Psychiatric Assessment tools

 Trending results over time





Data Dashboard

 Medical Census

 Mental Health 

Census

 Employee 

Overtime Stats

 UR Appt 

Completion Stats

 Psychiatric 

Diagnosis 

Documentation

 Current Inpatient 

Census MS5





 Foundation outlined in 2009 – RFP

 Funding challenges

 DOC RFP - Offender Management Information 
System (OMIS)
 Health care module



 Logistics specific to Correctional Institutions

 Operational Model
◦ Reliance on UCHC / DOC

 Pursuit of EMR Opportunities



 Patient Summary screen
 Integrated in all .NET applications

 Real time interface with DOC
◦ MQ Messaging

◦ Required for full blown Scheduling integration

 Discharge Summary (W10)
 Minable data, retrievable forms





Questions?

Contact Info: Michael Vasquenza

CMHC IT Director

mvasquenza@uchc.edu


