
# Category Article Name Reference Brief Summary
Behavioral Health Integration

1
An Early Look at The Integration of Behavioral Health And Primary Care in Accoutnable 

Care Organizations

Tierny, Katherine I, Saunders, Aleen L, Lewis Valerie A; The 

Commonwealth Fund; 2014

Explores two models of behavioral health integration with ACOs; success factors 

include participation in an ACO, electing an appropriate integration model, and 

supportive external partners

2
Community Health Centers: Behavioral Health Integration Community Health Network of Washington, 2013

Provides two examples of integration through co-location; provides examples of 

successful partnerships in Washington State; Demonstrates savings from programs 

and improved outcomes

3
NASMHPD Report: Taking Integration to the Next Level: The Role of New Service 

Deliver Models in Behavioral Health NASMHPD 2012

Detailed overview of how behavioral health agencies can interface with new 

delivery models ot improve behavioral health care

4
Behavioral Health Integration: Approaches from the Field Klein, Sarah; The Commonwealth Fund, 2014

Four models of behavioral health integration with primary care - includes funding 

mechanism

5
Considerations for Integrating Behavioral Health Services within Medicaid Accountable 

Care Organizations

Brown, Deborah, McGinnis, Tricia; Center for Healthcare Strategies, 

Inc.; 2014

Explores levels of behavioral health integration; Discusses five focus areas for 

success: financial incentives and sustainability; Confidentiality of data sharing and 

provider supports for HIE; quality measurement; alignment with existing 

behavioral health initiatives; potential regulatory and policy levers to overcome 

barriers to integration

6
Inegrating Behavioral Health within Medicaid Accountable Care Organizations: 

Emerging Strategies Center for Healthcare Strategies, Inc.; Presentation; 2015

Vermont's and Minnesota's approaches to integrating BH services within Medicaid 

ACOs

7 Advancing Accountable Care Organizations in Medicaid: A Learning Collaborative 

Phase Two; Approaches to Shared Accountability with Behavioral Health Providers Center for Healthcare Strategies, Inc.; Presentation; 2014

Case study from KITSAP Mental Health Services (a lot of good detail); SAMHSA 

integration perspectives

8
The Return on Investment for Integrating Behavioral and Physical Healthcare Memorandum from CMMI TA; 2015

Provides a number of resources on cost savings related to integration; matrix on a 

number of interventions and associated results
Integrated Oral Health

9

The Impact of Policy on Oral Health Delivery Institute for Oral Health 2013

White paper summarizing survey of a number of patient centered medical homes 

to understand what drives successful integartion with dental care.  Points to 

leadership, vision, support, dentist on health center exec team, and co-location of 

services

10
Creating Medical Dental Integration: Helpful Hints and Promising Practices National Network for Oral Health Access; 2014 Tips for integration - success, challenges, etc.

11 Medical/Dental Integration or Integrated Patient Centered Healthcare DentaQuest; 2013 Financing, technology, practice models
Medication Therapy Management

12
Evidence-based Practice Center Systemic Review Protocol Project Title: Medication 

Therapy Management AHRQ, 2013 Reviews MTM programs - design and outcomes

13
In Connecticut: Improving Patient Medication Management in Primary Care Smith, Marie, Giuliano, MR, Starkowski, MP; Health Affairs; 2011

CMS demonstration project in CT that integrated pharmacists into Medical Homes; 

demonstrated cost savings and improved management

14
Pharmacists Belong In Accountable Care Organizations and Integrated Care Teams

Smith, Marie, Bates David W, Bodenheimer, Thomas S; Health Affairs; 

2013

Key role of pharmacists in management of high-risk patients; challenge of funding 

for pharmacist in team-based care model (lack of payment mechanism)

15

Why Pharmacists Belong in the Medical Home

Smith, Marie, Bates David W, Bodenheimer, Thomas S, Cleary Paul D; 

Health Affairs; 2010

Pharmacist role in medical home demonstration project - comprehensive therapy 

review of prescribed and self-care meds, resolve med related problems, optimize 

complex regimens, design adherence programs, recommend cost effective 

therapies

16 Pharmacy Deserts Are Prevalent in Chicago's Predominately Minority Communities, 

Raising Medicaiton Access Concerns

Qato, Dima M, Daviglus, Martha L, Wilder, Jocelyn, et al.; Health 

Affairs; 2014

Study showing that lack of access to pharmacies in under-served areas was leading 

to racial disparities in the use of medications - not a program but speaks to one 

method/problem leading to health equity gaps
Integration with Social Services

17
Hennepin Health: A Safety Net Accountable Care Organization For The Expanded 

Medicaid Population

Sandberg, Shana F, Erikson, Clese, Owen, Ross, et al.; Health Affairs; 

2014

Case study of Hennepin County.  Discusses financial model and care model that 

supports integration with community services 

18
Linking the Community and the Emergency Department Rao, Mitesh B, Turelli Robert, Ackerman, Ronald T; Health Affairs; 2014

Letter outlining opportunity for ED to be point of linking patients to community 

resources

19 Improving Community Health through Hospital-Public Health Collaboration: Insights 

and Lessons Learned from Successful Partnerships

Prybil, Lawrence, Scutchfield, F Douglas, Killian, Rex, et al.; University 

of Kentucky U Knowledge, 2014

Literature review of successful community linkages and characteristics that made 

them successful

20
Accountable Care Organizations (ACOs): Opportunities for the Social Work Profession Collins, Stacey; Practice Perspectives; 2011 Role SWs can play in community linkages in an ACO

21
Creating Physician Support Entities in Medicaid Highsmith, Nikki; Center for Health Care Strategies, Inc.; 2011 Overview of community physician support entities

Population health in medicaid delivery system reforms Crawford, M, McGinnis, T; Issue Brief Milbank Memorial Fund; 2015

Examines how states have incorporated populatoin health goals into ACOs and 

ACO-like models
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A State Policy Framework for Integrating Health and Social Services

McGinnis, T, Crawford, M, Somers, S; Center for Healthcare 

Strategies/Commonwealth Fund; 2014

Overview of three integral pieces of integrating health, public health and social 

services
E-Consults

22 A Study of 6,000 Electronic Specialty Consultations for Person-Centered Care at The 

Mayo Clinic

Malagrino, G, Chaudhry, R, Gardner M, et al.; The International Journal 

of Person Centered Medicine

Supported high quality of care and reduced number of face to face visits saving 

time from referral to consult and specialist time
23 e Consult Overview of Healthcare Professionals UCLA Overview of benefits to primary care, specialists and patients

24
The use of e-consults for cardiology referrals UCONN, 2014

Report on access, cost and quality of care for e-consults for cardiology care based 

on project done by DSS and UCONN

25
The use of e-consults for specialty referrals UCONN, 2014

Report on access, cost and quality of care for e-consults for dermatology, 

neurology, urology, gastro and ortho care based on project done by DSS and 

UCONN
Community Health Workers

26 Community Health Workers: A Review of Program Evolution, Evidence on 

Effectiveness and Value, and Status of Workforce Development in New England

The New England Comparative Effectiveness Public Advisory Council; 

2013 Overview on effectiveness and economic impact of CHWs
Dynamic Clinical Teams & Multidisciplinary Care Teams

27
Hennepin Health: A Safety Net Accountable Care Organization For The Expanded 

Medicaid Population

Sandberg, Shana F, Erikson, Clese, Owen, Ross, et al.; Health Affairs; 

2014

Case study of Hennepin County.  Discusses financial model and care model that 

supports integration with community services 
28 Camden Coalition, Complex Care Innovation Lab Center For Healthcare Strategies, Inc.; 2013 Case study of camden coalition


